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AGREEMENT - PREAMBLE 
This Agreement is between the Village of Gowanda, a municipal corporation of the State 
of New York, hereinafter referred to as the "Village'1 and Local 200United of the Service 
Employees International Union, AFL-CIO, hereinafter referred to as the "Union." 
It is the intent and purpose of this Agreement to assure a sound and mutually beneficial 
working and economic relationship between the parties hereto, to provide an orderly and 
peaceful means of resolving misunderstandings or differences which may arise, and to 
set forth herein the basic and full Agreement between the parties concerning rates of pay, 
wages, hours of employment, and other terms and conditions of employment. 
The use of the male or female gender of nouns or pronouns in this Agreement is not 
intended to describe any specific employee or group of employees, but is intended to 
refer to all employees in job classifications, regardless of sex. 
ARTICLE I - RECOGNITION 
Section 1. Pursuant to and in accordance with all applicable conditions of the laws of 
the State of New York, including but not limited to, the Village Law, General Municipal 
Law, Civil Service Law and Military Law, management recognizes the Union as the 
exclusive collective bargaining unit for the purpose of collective bargaining unit for the 
purpose of collective bargaining with respect to rates of pay, wages, hours of 
employment, and other terms and conditions of employment. 
Section 2. The bargaining unit shall consist of all the full-time employees of the Water, 
Sewer and Highway Departments, excluding Department Heads. 
All new full-time employees are subject to a probationary period not to exceed sixty (60) 
calendar days from their first day of work. The Employer reserves the right to dismiss any 
new employee within the sixty (60) day period without cause. 
Every full-time employee who satisfactorily completes the required probationary period 
will receive his or her full employment benefits. Full employment benefits are defined as 
health insurance, disability insurance, vacation leave, personal leave, sick leave and 
bereavement leave. 
ARTICLE 2 - UNION SECURITY AND CHECKOFF 
Section 1. The Village will make available to all employees entering the bargaining unit 
a copy of the Agreement, calling their attention to the fact that Local 200United of the 
Service Employees International Union, AFL-CIO, has been recognized as the exclusive 
bargaining representative for all employees in the bargaining unit. 
Section 2. The Village will make available to all employees in the bargaining unit within 
a reasonable amount of time following the execution thereof a copy of this Agreement. 
Section 3. Upon receipt of a written authorization from the employee on a form 
supplied by the Union, the Village shall deduct Union dues on a pro rata basis and shall 
remit the monies collected to the Union once each month. The Union agrees to 
indemnify and hold harmless the Village from any causes of action, claims, loss, or 
damages incurred as a result of this clause. 
Section 4. The Union will initially notify the Village as to the amount of dues to be 
deducted. Such notification will be certified to management in writing over the authorized 
signature of the officer or officers of the Union. Changes in the Union membership dues 
rates will be similarly certified to the Village and shall be done at least two (2) pay periods 
in advance of effective date of change. 
Section 5. The employee recognizes that this is an "Agency Fee Agreement," and in 
accordance with such, it is understood that each employee who is a member of the 
bargaining unit but is not a member of Service Employees International Union, Local 
200United, shall be liable by amended Section 208.3b of the Civil Service Law to 
contribute to said Local as representative costs, an amount equivalent to such dues as 
are from time to time authorized, levied, and collected from the general membership of 
the said Local. The Village of Gowanda agrees to deduct an amount equal to the normal 
monthly dues paid by members of this Union from the earnings of each of said 
employees covered by this Agreement after sixty (60) calendar days employed. 
ARTICLE 3 - MANAGEMENT SECURITY 
Section 1. It is recognized that the need for continued and uninterrupted operation of 
the Village's departments and agencies is of paramount importance to the citizens of the 
community and that there should be no interference with such operation. 
Section 2. Adequate procedures having been provided for the equitable settlement of 
grievances arising out of the Agreement, parties hereto agree that there will not be and 
that the Union, its officers, members, agents or principals, will not engage in, encourage, 
or sanction strikes, slowdowns, lockouts, mass resignations, mass absenteeism, or other 
similar action which would involve suspension or interference with normal work 
performance. 
Section 3. The Village shall have the right to discipline or discharge any employee 
encouraging or participating in a strike, slowdown or other such interference subject to the 
terms of the grievance procedure. 
ARTICLE 4 - MANAGEMENT RIGHTS 
Section 1. Except as expressly limited by other provisions of this Agreement, or 
provided by law, the Village retains the sole right to manage its business and services and 
to direct the working force, including the right to decide the number and location of its 
business and service operations, the business and service operations to be conducted 
and rendered, and the methods, processes and means used in operating its business 
and services, and the control of the buildings, real estate, materials, parts, tools, 
machinery and all equipment which may be used in the operation of its business or in 
supplying its services; to determine whether and to what extent the work required in 
operating its business and supply its services shall be performed by employees covered 
by this Agreement; to maintain order and efficiency in all its departments and operations, 
including the sole right to discipline, suspend and discharge employees for cause; to hire, 
lay off, assign, transfer, promote and determine the qualifications of employees; to 
determine the schedule of its various departments, and to determine the schedule of its 
various departments, and to determine the starting and quitting time and the number of 
hours to be worked; subject only to such regulations governing the exercise of these 
rights as are expressly provided in this Agreement, or provided by law. 
Section 2. The above rights of the Village are not all inclusive, but indicate the type of 
matters or rights that belong to and are inherent to the Village. Any and all rights, powers, 
and authority the Village had prior to entering this Agreement are retained by the Village, 
except as expressly and specifically abridged, delegated, granted, or modified by this 
Agreement. 
Section 3. The Village agrees not to discriminate against any employee because of 
membership in the Union or because of any activities on behalf of the Union. Union 
activities shall not interfere with the normal operation of the Village, neither the Union nor 
any of its members, agents, or representatives will intimidate or coerce any employee with 
respect to his work, or engage in any Union activity during working hours unless 
specifically permitted in this Agreement. 
Section 4. The Village shall be entitled to accept and act upon all official and 
authoritative written statements made from time to time by the Union's officers and 
accredited representatives respecting the application of the terms of this Agreement and 
the rights and obligations of its members there under; and in the event of such 
acceptance and reliance upon such statements, such statements shall be binding upon 
the Union and its members. 
ARTICLE 5 - LABOR & MANAGEMENT MEETINGS 
Section 1. The Village and the Union agree to meet and confer on matters of interest 
upon the written request of either party. The written request shall state the nature of the 
matters to be discussed and the reasons for requesting the meeting. Discussion shall be 
limited to matters set forth in the request, but it is understood that these Labor & 
Management meetings shall not be used to renegotiate this Agreement. Labor & 
Management meetings shall be held within ten (10) calendar days of the receipt of the 
written request. It is understood that positions taken by the Village and the Union are not 
binding upon either party. These meetings are for the purpose of meeting and discussing 
provisions prior to implementation of the grievance procedure. 
ARTICLE 6 - UNION STEWARDS 
Section 1. Employees within the bargaining unit shall be represented by one ( I )  Chief 
Steward and a Steward in each department (not to exceed five (5)). The Union shall 
furnish the Village with a list of the Stewards' names and their assigned areas and shall 
keep the list current at all times. Alternate Stewards may be appointed by the Local 
Union President to serve in the absence of regular Stewards. 
Section 2. The Village recognizes the right of the employees to designate 
representatives of the Union, S.E.I.U. Local 200United, to appear on their behalf to 
discuss salaries, working conditions, grievances and disputes as to the terms and 
conditions of this Agreement and to visit the employees during working hours. Such 
employee representatives shall also be permitted to appear at public hearings before the 
Board of Trustees upon the request of the employees. 
Section 3. Employees who are designated or elected for the purpose of adjusting 
grievances or assisting in the administration of this contract will be permitted a reasonable 
amount of time free from their regular duties to fulfill these obligations, which have as their 
purpose the maintenance of harmonious and cooperative relations between the Employer 
and the employee and the uninterrupted operation of government. 
Section 4. When an employee presents his own grievance without intervention of a 
Union Steward, the Steward shall be given the opportunity to be present and shall be 
allowed the time therefore, paid at his regular rate, upon notification and approval of his 
immediate supervisor. 
Section 5. No Union business, other than cited above, shall be conducted so as to 
interfere with work assignment of Stewards or any other employees. The Village shall not 
be liable for any time lost in the conduct of such other Union business. 
Section 6. The Chief Steward (Chairman) shall have the same privileges as Stewards 
when any grievance has been processed to Step 2 of the grievance procedure. In the 
event the regularly assigned Steward is not available, the Chief Steward (Chairman) may 
act on his behalf at Step 1 of the grievance procedure. 
ARTICLE 7 - BULLETIN BOARDS 
Section 1. The Service Employees International Union, Local 200United, shall have 
the right to post notices and communications on the bulletin boards maintained on the 
premises and facilities of the Employer, subject to the approval of the contents of such 
notices and communications by the Board of Trustees of the Village of Gowanda or its 
designee. 
ARTICLE 8 - GRIEVANCE PROCEDURE 
Section 1. A grievance is a claim by an employee that there has been a violation, 
misrepresentation, or inequitable application of any provision of this Agreement or any 
administration policy or practice having to do with compensation, working conditions, or 
fringe benefits. 
Section 2. A grievance is any dispute, controversy of difference between: 
(A) The parties. 
(B) The Village and an employee or employees. 
(C) Employees of the Village of Gowanda on any issues with respect to, on account of, 
or concerning the meaning and interpretation or application of this Agreement, or 
any terms or provisions thereof. 
Section 3. Any grievance not initiated, taken to the next step, or answered within the 
time limits set forth will be considered settled on the basis of the last answer in writing by 
the Village, if the Union does not move to the next step within the time limits, or on the 
basis of the Union's last demand in writing, if the Village fails to give its answer within the 
time limits. 
STEP 1. The aggrieved employee will first take the matter up informally or verbally 
with his immediate supervisor. A Steward may accompany the aggrieved employee. 
STEP 2. If the grievance is not resolved informally within seven (7) calendar days, it 
is to be reduced to writing and presented to the Village Clerk, within three (3) working 
days of the informal response. The Union must be kept informed of the nature of the 
grievance and its resolution. 
STEP 3. If the grievance is not resolved within fourteen (14) calendar days, it shall be 
submitted to the Village Board for resolution at its next meeting. 
STEP 4. If the grievance is not resolved by the Village Board at its next meeting or 
within ten (1 0) days thereafter, it shall be submitted to binding arbitration. 
Section 4. The Arbitrator may be selected by mutual agreement of the parties. Failing 
mutual agreement, PERB will be asked to suggest the names of three (3) arbitrators. 
Each party may strike one (1) name. The remaining name will be that of the Arbitrator. 
Section 5. The cost of arbitration (fees and expenses of the Arbitrator), as well as the 
cost of the hearing room, will be borne equally between both parties regardless of the 
decision rendered by arbitration. If either party requests a transcript of proceedings, it 
may cause such transcript to be made at the requesting party's expense. 
Section 6. The Arbitrator shall have no power to add to, subtract from, or modify the 
provisions of this Agreement in arriving at a decision of the issue presented, and shall 
confine his decision solely to the application and interpretation of this Agreement. The 
decision or award of the Arbitrator shall be final and binding. 
Section 7. The Arbitrator shall confine himself to the precise issue submitted for 
arbitration and shall have no authority to determine any other issues not so submitted to 
him, nor shall he submit observations or opinions that are not essential on reaching the 
determination. 
ARTICLE 9 - DISCIPLINE 
Section 1. It is hereby understood and agreed that the Employer shall have the right 
to discipline or discharge an employee for just cause, including but not limited to: 
Dishonesty 
l n toxication 
Theft 
Insubordination 
Drugs, but not prescribed medication 
Misconduct 
Any discharge shall be subject to the grievance procedure and shall be proven 
beyond a reasonable doubt in the specific instances listed above. 
Every employee shall be entitled to an annual review of his personnel record. 
Copies of all complaints, notices and reports or other pertinent information filed by 
an employee's supervisor or any other Village of Gowanda officer or department 
head which relates to the employee, and may be made the basis for disciplinary 
action up to and including discharge, shall be made available to the employee and 
the Union at the time such charges are made. 
If the Village has a reason to warn or reprimand an employee, it shall be done in a 
manner that is consistent with good employee relationship principles, and not in a manner 
as to embarrass the employee before his co-workers or the public. 
ARTICLE 10 - SENIORITY 
Section 1. DEFINITION. Employee seniority shall be defined as the total length of 
continuous full-time service rendered to the Village by said employees. Continuous 
service shall mean full-time service to the Village which has not been interrupted by 
separation from such service for a period of more than one (1) calendar year (with 
exception to recall periods for seniority). Full-time service shall be based on two 
thousand eighty hours (2,080) of work per year. A resignation from service shall be 
considered permanent and final for the purpose of this Section, so as such resignation 
was not rendered under duress. 
Section 2. 
(A) Seniority shall begin with the first date of entering the service of the Village of 
Gowanda. Two or more persons who entered the service on the same day shall, 
when necessary, have their relative seniority determined by the use of the 
alphabetic system. 
(B) Any new or substantially altered position which petitions and is accepted and 
placed within the current unit, and has accrued Seniority with the Village of Gowanda as 
defined by Article 10, Section 1 and 2 (A) will have their Seniority carried over as it applies 
to all terms of this contract, with exception to the expressed limitations to layoff and recall. 
Section 3. Loss of Seniority. Employees shall lose seniority for the following reasons: 
(A) Discharge, if not reversed. 
(B) Resignation. An employee absent for three (3) consecutive normally scheduled 
work days without notification of valid reason to the supervisor or Board shall be 
considered as having resigned. 
(C) Unexcused failure to return to work when recalled from layoff as set forth in Article 
12. 
(D) Retirement. 
(E) If employee is not recalled within the period of time as set forth in Article 12. 
Section 4. Seniority List. The Village shall maintain a roster of employees, arranged 
according to seniority by department or division, showing name, job classification and 
seniority date and shall furnish a copy to the Union within ninety (90) days after the 
signing of this Agreement and annually thereafter. 
All new employees' names shall be submitted to the Union along with their date of hire 
upon completion of the probationary period. The Seniority List shall be conspicuously 
posted within the department. 
Section 5. Overtime work within each department shall be offered to each employee of 
such department according to his position on the Seniority List by rotation provided that 
the employee whose turn it is to work such overtime has the qualifications and ability to 
perform the work required. 
Section 6. Any employee requesting to be skipped when it becomes his turn to work 
shall not be rescheduled for overtime work until his name is again reached in orderly 
sequence and appropriate notation shall be made in the overtime roster. Such overtime 
roster shall be available for inspection by representatives of the Union. In the event no 
employee wishes to perform the required overtime work, the Village shall, in inverse order 
of the Seniority List, assign the necessary qualified employees to perform the work in 
question. Failure of an employee to accept such assignment and perform such overtime 
work shall be deemed insubordination and shall be subject to disciplinary action. 
ARTICLE 11 - VACANCIES 
Section 1. Vacancies in bargaining unit positions within each department and 
proposed creation of any new position within any department shall be posted 
conspicuously within all departments so as to inform employees of promotion 
opportunities. All postings will include a job classification, with number of hours, wage 
rate, and qualifications needed. No such vacancy or new positions shall be filled except 
upon a temporary basis until employees have had ten (10) working days to bid for such 
position. 
Section 2. Vacancies and new positions shall be filled in accordance with the seniority 
list in the department in which the vacancy or new position exists from among those who 
bid for each position, provided that those bidding possess the necessary qualifications for 
the position and comply with all requirements of the Civil Service Law of the State of New 
York applicable to such position. 
Section 3. In the event that no employee of the department in which the vacancy 
exists bids for such position, or that no such employee possesses the necessary 
qualifications therefore, the position shall be filled by an employee of other departments 
within the bargaining unit who bid for such position and who has the longest period of 
continuous full-time service with the Village among those bidding and is otherwise 
qualified for such position and complies with Civil Service requirements above referred to. 
Section 4. In the event that no member of the bargaining unit bids for such vacancy or 
new position or that no employee possesses the necessary qualifications, the position 
shall be filled by the Employer in its discretion. 
ARTICLE 12 - LAYOFF AND RECALL 
Section 1. DEFINITION. Layoff shall mean the separation of employees from the active 
work force due to the lack of work, funds, or to abolish positions because of changes in 
organization. 
Section 2. 
(A) No permanent employee shall be laid off from his position in any department while 
any seasonal or temporary employees are serving in the same job classification in 
that department. 
(6) Permanent employees shall have Village-wide seniority in their job classifications 
and, if exercise hereof in the event of layoff becomes necessary, shall replace the 
employee with the least seniority in their position classes, provided they possess 
the necessary qualifications and licenses required to fulfill the classification. 
C) Except as provided below, the layoff of permanent employees in any department 
or division shall be in inverse order of seniority in the job classification affected, 
except that the Employer may retain an employee holding a license issued by the 
State of New York which is required for the efficient operation of the department in 
preference to an employee having greater seniority who is not licensed. 
Section 3. Demotion in Lieu of Layoff. Except as provided below, an employee subject 
to layoff who so requests shall in lieu of layoff or transfer (under Section 2.), be demoted 
by seniority to a lower position in his department or division. Demotion shall be through 
those classifications in which the employee previously held permanent status or through 
positions in the same class series as the employee's position at the time of promotion 
provided that an employee serving a probationary period shall not displace a permanent 
employee in a class in which he has not previously held permanent status. 
Section 4. Exceptions to Seniority. The Village Board may approve deviations from 
seniority and layoffs or demotions, in lieu of layoff when seniority alone would result in 
retaining employees unable to maintain a satisfactory level of performance in the 
department or division affected. In such cases, the affected employee shall be given 
written notice of the determination and reasons therefore. 
Section 5. Notice of Layoff. Employees to be laid off indefinitely shall be given at least 
fourteen (14) calendar days prior notice. Except in instances of emergency or 
catastrophic occurrence. 
Section 6. 
(A) Employees demoted in lieu of layoff shall have their names placed on preferred 
eligible list in order of seniority for each classification from which displaced within 
their department or division. Employees laid off shall have their names placed on 
preferred eligible list in order of seniority for each classification from which 
displaced. 
(B) Names shall remain on the list for a period of one (1) year from the date of last 
layoff. 
Section 7 
(A) Employees to be recalled from layoff shall be given a maximum of ten (10) days to 
report to work after notice has been sent out by certified mail to their last known address 
on file in the Village office. 
(B) Employees who decline recall or who in absence of extenuating circumstances fail 
to report to work as directed within the time allowed, shall be presumed to have resigned 
and their names shall be removed from seniority and preferred eligibility list. 
Section 8. Restoration to positions from which demoted. Employees to be restored to 
positions from which they have been demoted in lieu of layoff, shall be given three (3) 
calendar days in which to accept. Names of those who decline shall be removed from the 
permanent preferred eligible list. 
Section 9. It is the general policy of the Village to continue to utilize its employees to 
perform work they are qualified to perform. However, the Village reserves the right to 
contract work it deems necessary in the interests of efficiency, improved work product, or 
emergency. Except where an emergency exists, prior to a Village change in policy 
involving contracted work, the Village will notify the Union and offer the opportunity to 
discuss impacts, future employment, compensation or similar topics of mutual concern. 
Section 10. Employees on layoff shall be placed on a recall list for a period of one (1) 
year. If there is a recall, employees on the recall list shall be recalled in the inverse order 
of their layoff, provided they are presently qualified to perform the work to which they are 
recalled without further training. The Village reserves the right to require a physical from 
a Village appointed physician with expenses paid by the Village. 
ARTICLE 13 - WORKING HOURS 
Section 1. Work Week. The work week shall consist of five (5) consecutive eight (8) 
hour days that will be scheduled Monday through Friday from the hours of 7:00 a.m. until 
3:30 p.m. for the Highway and Wastewater Departments and 7:30 a.m. until 4:00 p.m. for 
the Water Department. However, upon the mutual agreement of the Department 
Superintendent and Union, this work schedule may be altered to allow for the scheduling 
of four (4) consecutive ten (1 0) hour days during the above-mentioned work week. 
Section 2. Work Day. Eight (8) consecutive hours of work within the twenty-four (24) 
hour period shall constitute a regular work day. 
Section 3. Work Shift. Eight (8) consecutive hours of work shall constitute a work shift. 
All employees shall be scheduled to work a regular shift and each shift shall have a 
regular starting and quitting time. 
Section 4. Schedule Changes. On special occasions, other than emergency 
situations, forty-eight (48) hours prior notice is to be given to scheduling work other than 
regular work periods, to be paid at regular wage rate. 
Section 5. Overtime. Any hours worked over forty (40) in any work week shall be paid 
in cash at one and one-half (1-112) times the regular rate of pay in accordance with the 
Fair Labor Standards Act. For purposes of this section, Holidays, Personal, Sick, 
Vacation and Bereavement shall be as "Time Worked." 
ARTICLE 14 - WAGES 
Section 1. Wages for the employees covered by this Agreement shall be in 
accordance with the schedule set forth in Appendix A, for the period of June 1,2002 up to 
and including May 31, 2005. 
Section 2. 
(A) Wage Classifications. The following are wage classifications in existence for the 
duration of the Agreement. 
Laborer 
Motor Equipment Operator 
Licensed Plant Operator 
Plant Operator Trainee 
(B) An employee assigned to a permanent upgraded job classification shall receive 
the appropriate compensation for that position as defined in Appendix A. 
Section 3. Full-time employees who are "called out" to work after their regular shift 
shall be paid for a minimum of four (4) hours at one and one-half (1-112) times their 
regular rate and payable pursuant to the Fair Labor Standards Act. The term "called out" 
shall mean when an employee is not regularly scheduled to work, but shall not include 
extension of employee's regular work shift at such time as employee is required or 
requested to report to work at a time earlier than his normal starting time exceeding his 
normal quitting time. 
Section 4. All new employees who have successfully completed their probationary 
period of sixty (60) calendar days shall receive their full employment benefits. Upon the 
completion of one hundred eighty (180) calendar days, they shall then be paid at the 
appropriate salary scale listed in Appendix A. 
Section 5. Upon reporting for work and performing in an upgraded title for four (4) or 
more hours, said employee will be compensated at the higher rate for that day. 
Section 6. Double time (2) two times the applicable hourly rate, shall be payable for all 
work performed on Sundays provided that the employee performing such work is 
scheduled to work such days as a seventh (7th) day actually worked. Payment for said 
seventh (7th) day of work shall be in the form of cash. This section shall not apply when 
an employee is requested to report to work for some period of time on Sunday when he is 
not regularly scheduled to work on such day. 
This section may be waived mutual agreement between the supervisor and an individual 
employee for the purpose of effectuating more workable scheduling. 
Section 7. No part-time help is allowed to operate heavy equipment, in lieu of regular 
full-time MEOs, except in an emergency and only then if certified as qualified by the 
Department Head. 
Section 8. When a newly hired employee works sixty (60) working days, holidays 
falling within this probationary period will be counted as accrued service. 
Section 9. Village agrees to pay the cost of CDL re-licensing for all affected full-time 
CDL-licensed employees. 
ARTICLE 15 - CLOTHING ALLOWANCE 
Section 1. Every employee shall be entitled to receive a clothing allowance allotment 
on June 1 of each contract year by a se~arate check, in accordance with the following 
schedule: 
Effective 711 I@ $ 225.00 
Effective 711 103 $ 225.00 
Effective 711 I@ $ 225.00 
Items such as two (2) sets of coveralls per vear, rubber boots, gloves, and rain gear are 
supplied by the Village. 
ARTICLE 16 - HOLIDAYS 
Section 1. Holidays (when not worked) shall be paid for at the straight time of pay for 
all regular full-time employees in the active service of the Village. 
Section 2. The parties agree that full-time employees receive the following holidays 
with pay: 
New Year's Day Presidents' Day 
Good Friday First Day of Deer Season 
Memorial Day Independence Day 
Labor Day Veterans' Day 
Thanksgiving Day Christmas Day 
Employee's Birthday Columbus Day 
*Dr. Martin Luther King, Jr. Birthdav 
*Employees have the option of takinq this holidav as a floatinq holiday. 
Section 3. In addition to regular rate of pay, an employee required to work on a holiday 
shall be paid one and one-half (1-112) the normal rate for all hours worked, commencing 
at 12:Ol a.m. and ending 12:OO midnight of holiday thereof. 
Section 4. Holidays falling on a Saturday will be granted on Friday. Holidays falling on 
a Sunday will be granted on Monday. I 
Section 5. To be eligible for holiday pay, the employee must have worked the day 
preceding and the day following the holiday, unless on excused leave of personal, 
vacation, sick or bereavement. 
Section 6. Holiday time cannot be accumulated. 
ARTICLE 17 - BEREAVEMENT, JURY DUTY, PERSONAL DAYS 
I  
Section 1. Bereavement. 
(A) Each full-time employee shall be granted a paid bereavement leave of four (4) 
work days for the death of any of the following relatives: spouse, parent, children, sister, 
12 
brother, grandparent, parent-in-law, brother-in-law, sister-in-law, step or foster child, grand 
child. 
(B) A one-day Funeral Leave will be granted for an aunt or uncle. 
Section 2. Any full-time employee who is required to serve jury duty shall receive his 
usual daily or weekly compensation while so serving, less amounts paid to said employee 
as compensation for serving. This does not include any reimbursement for mileage or 
expenses. 
Section 3. All full-time Village employees shall receive five (5) days of personal leave 
per year. In the event that said personal days are not used, then such personal days 
shall be added to the sick leave days accumulated by the employee. Personal Leave 
must be taken in no less than halfday increments (i.e., four hours minimum). The 
employee shall give forty-eight (48) hour notice to the Employer of his intent to take a 
personal leave. 
ARTICLE 18 - SICK LEAVE 
Section 1. The Employer agrees that employees will not be required to furnish medical 
evidence to support a request for approval of a period of sick leave unless such period 
exceeds three (3) continuous days or unless there is evidence of sick leave abuse. When 
an employee is advised that he has been using excessive sick leave and abuse is 
suspected, the sick leave usage record in question will be outlined in a warning 
memorandum and the employee may be requested to submit a physician's statement 
concerning sick leave used, will be allowed three (3) working days to produce a physician 
statement after his return to duty. An employee returning to work from a prolonged illness 
or injury of fourteen (14) or more days shall present a physician's release to resume work 
prior to reporting to duty. 
Section 2. The Union recognizes the importance of sick leave and the obligation of the 
employee, as well as the advantage to him, to utilize it only when incapacitated for the 
performance of duty by sickness, injury, or in the event an employee is needed to care for 
a child, spouse or parent. The Union, therefore, agrees to support the Employer in efforts 
to eliminate unwarranted or improper use of sick leave. To assure all employees who are 
members of the unit that they fully understand the purpose and intent of a memorandum 
indicating suspected sick leave abuse, a copy of such memorandum will be sent to the 
Union and the Steward responsible for the area in which the employee performs work will 
further discuss this matter with the affected employee, inform him that sick leave abuse is 
a matter of mutual concern to both Union and Management and urge the employee to 
discontinue such abuse. 
Section 3. Cases requiring a doctor's certificate for each absence due to illness, when 
abuse of sick leave is suspected, will be periodically reviewed by the supervisor, for the 
purpose of determining whether such penalty may be eliminated, if such request is made 
by the employee, this review may take place three (3) months after such notice was 
issued, and will be routinely reviewed for the same purpose every six (6) months. Upon 
request, the Union will be informed of the action taken. 
Section 4. Sick Leave. All full-time Village employees shall receive the following leave 
for illness: one ( I )  day per month of service accumulative to one hundred sixty-five (1 65) 
days. An employee, upon retirement, may cash up to the maximum accumulation of one 
hundred sixty-five (1 65) days toward continued health insurance through the Village, and 
once exhausted, pay any future premiums owed to the Village Office at a time specified 
by the Village Clerk or Village Treasurer. Emplovees will be allowed to use sick leave 
increments of one (1 ) hour. 
Section 5. As an incentive for employees to stay on the job and keep themselves in 
good health, when any employee reaches a total of one hundred sixty-five (1 65) sick days 
as outlined in Section 4 above, he may accumulate a maximum of twelve (12) more days 
in the next twelve (12) months (said accumulation to be accomplished according to the 
method outlined in Section 4 above) from the month following the time he reaches one 
hundred sixty-five (165) days. At the end of his twelve (12) month period the employee 
will be paid at the rate of one-half (112) days pay for each full eight (8) hours sick pay that 
is on the books over the one hundred sixty-five (1 65) day maximum. 
ARTICLE 19 - VACATIONS 
Section 1. DEFINITIONS. 
(A) Service shall mean any period of time for which an employee received wages. 
(B) Vacation day shall mean a period of time equal to his regularly scheduled work 
day. 
(C) Work week shall mean a period of time equal to forty (40) hours or the normal 
number of hours worked by an employee during a regular work schedule. 
(D) Continuous Service shall mean service uninterrupted by resignation, quitting or 
discharge, and as defined in Article 10. 
Section 2. Full-time employees shall receive the following vacation schedule with pay: 
COMPLETED 
YEARS OF SERVICE 
One (1 ) Year 
Three (3) Years 
Five (5) Years 
Ten (1 0) Years 
Fifteen (1 5) Years 
~ w e n t y f v e  (25) Years 
TIME ALLOWED 
One ( I )  Week 
Two (2) Weeks 
Three (3) Weeks 
Four (4) Weeks 
Five (5) Weeks 
Six (6) Weeks 
Section 3. Use of Vacation. 
(A) Vacation is not accumulative and may not be carried over to the following year if 
unused. Employees will schedule their vacation time during the current fiscal year, i.e., 
from June 199x to May 199x. 
(B) All vacation time requests for the ensuing fiscal year must be made in writing and 
submitted to the respective department head at least fifteen (15) days prior to the 
beginning of the 611 fiscal year. 
(C) Vacations shall be scheduled with due regard for (1) Seniority, (2) Employee 
Preference, and (3) Needs of the Service. 
(D) A general paid Holiday, which occurs during a vacation period, may be added 
thereto or to accrued vacation. 
(E) Only one (1) person within a department shall be on vacation leave during the 
same period. 
Section 4. Under extenuating circumstances, management may request an employee 
to forego some or all of his vacation time if operational requirements so dictate. Such 
request is subject to the mutual consent of the department head and the directly affiliated 
Trustee of the Village Board. Any employee working during his vacation period shall be 
compensated at two times their regular rate of pay unless such request is due to an 
officially declared emergency. Employees required to report under an emergency 
declaration shall be paid at the normal overtime rate. 
ARTICLE 20 - INCREMENTS 
Section 1. In addition to an employee's basic annual wage set forth elsewhere in this 
Agreement, and employee shall be entitled to the following longevity payment based on 
years of service. Payment by separate check will be made to employee on the pay date 
for which the anniversary is inclusive in that pay period per the following schedule: 
COMPLETED 
YEARS OF SERVICE 
Five (5) Years 
Ten (1 0) Years 
Fifteen (1 5) Years 
Twenty-five (25) Years 
AMOUNT 
$ 250.00 
$ 500.00 
$ 750.00 
$ 1,000.00 
Section 2. In the event of death, in service, of an employee, payment of any increment 
for longevity as specified in Section 1, shall be made to his estate. 
ARTICLE 21 - HEALTH INSURANCE 
Section 1. The Employer hereby agrees to continue in effect for all full-time employees 
the following Health Insurance: Employees shall have the option of participating in the 
BLUE CROSS TRADITIONAL HOSPITAL; BLUE CROSS 60-61 MEDICAL SURGICAL; 
BLUE CROSS $10.00 PRESCRIPTION DRUG RIDER; BLUE CROSS/BLUE SHIELD 
$100/200 ANNUAL DEDUCTIBLE and 80120 CO-INSURANCE or participate in 
COMMUNITY BLUE HEALTH CARE COVERAGE. The Employer agrees to pay for all 
premium increases for the term of the Agreement for the current members. Such 
insurance will also carry coverage for dependents who are students until age 25. 
Section 2. The health benefits currently in effect will be paid by the Village unless the 
employee and/or spouse is covered by an equal or like plan with those which are currently 
offered, in which case coverage will be determined in favor of the other plan. If such 
other plan is no longer available to the employee and/or spouse, the benefits set forth in 
this contract will be provided with no extra cost to the employees as of June 1, 1993. 
Employees will be surveyed semi-annually as to coverage under this section. Any full- 
time employee who declines to carry Employer health insurance coverage will be entitled 
to a cash stipend of $1,000 per year, payable the first period following the policy 
anniversary date. 
Section 3. It is agreed that the Village will purchase the Health Insurance through the 
Union Health and Welfare Fund and in doing so agrees to the following: 
The Parties to this Collective Bargaining Agreement hereby agree that the signing of this 
Agreement shall constitute an obligation to be bound by all terms and conditions and any 
rules and regulations of any Taft Hartley jointly administered trust funds to which the 
Employer to this Collective Bargaining Agreement, now existing or hereafter adopted, 
including, but not limited to, the Agreements and Declarations of Trust and any 
amendments thereto and the collection policies and any amendments thereto, as if said 
terms and conditions and rules and regulations were fully set forth herein and made part 
hereof. The parties to this Collective Bargaining Agreement hereby agree that in the 
event of any inconsistencies and/or ambiguity between the Collective Bargaining 
Agreement and the rules and regulations of the Funds, the rules and regulations of the 
Funds control, including, but not limited to, those rules and regulations concerning 
collection of fringe benefit contributions. 
Section 4. The Employer shall pay for one hundred percent (100%) of the cost of 
disability insurance. 
Section 5. Effective 6/1/2002, the Village will beqin a Flexible Benefits Plan as outlined 
in Appendix "C." Such plan will allow each employee to be reimbursed up to $1.000 each 
year for the benefits outlined in Appendix "C." This reimbursement is not accumulative 
from one year to the next. 
ARTICLE 22 - RETIREMENT 
Section 1. The Employer agrees to adopt the Improved New Career Plan, Section 75-1 
(20 Year Plan) and shall make it effective within ninety (90) days of ratification of this 
Agreement by the Union and Employer. 
Section 2. The Village shall elect to participate in the New York State Retirement 
System Option 41 -J. 
ARTICLE 23 - SAFETY 
Section I. Employees shall immediately or at the end of their shift, report all defects in 
equipment in writing. The Employer shall not require any employee to use equipment that 
has been reported in writing by any other employee as being in an unsafe operating 
condition unless such equipment has been inspected by the appropriate supervisor and 
the defect reported and declared in writing not to affect the safety or functioning of the 
equipment by said supervisor. 
ARTICLE 24 - WORKERS COMPENSATIONINYS DISABILITY 
Section 1. 
(A) As a requirement to receiving continuous full pay to the extent sick leave days are 
accumulated, the employee shall assign their worker compensation and/or N.Y.S. 
Disability reimbursement for wages to the Village of Gowanda. 
(B) The Village upon receipt of benefit payments will restore employee sick days to the 
extent of receipts on a per diem basis. 
(C) Employees not wishing to assign wage benefits to the Village will be paid solely 
from the worker compensation and/or N.Y.S. Disability until such time that wage benefits 
can be verified by check copy or other verifiable means, and then the difference will be 
paid and deducted on a per diem basis from accumulated sick leave. Lump sum benefits 
other than wages are exempt from this section. 
ARTICLE 25 - SEVERABILITY 
Section 1. In the event that any provision of this Agreement between the parties shall 
be held by the operation of law or by a court to be unenforceable, the remainder of the 
provisions of such Agreement shall remain unaffected thereby but shall be continued in 
full force and effect. It is further agreed that in the event that any provision is finally 
declared to be invalid or unenforceable, the parties shall meet within thirty (30) days of 
written notice by either party to the other to negotiate concerning the modification or 
revision of such clause or clauses. 
ARTICLE 26 - TERM OF THE AGREEMENT 
Section 1. This Agreement is the result of negotiations between the parties covering 
the entire field of collective bargaining and wholly satisfies their obligations for the 
duration of this Agreement under all laws requiring them to bargain upon the parties 
hereto, their heirs, executors, administrators, successors, et al., and supersedes all prior 
written agreements. 
Section 2. This Agreement shall be in full force and effect as of June 1,2002 up to and 
including May 31, 2005. Thereafter, if neither party serves written notice to the other 
party not less than one hundred twenty (120) days prior to the expiration of the 
Agreement of any intent to renegotiate any of the contract provisions andlor wage 
schedule. The terms of the contract shall remain in effect if such notice is not received, 
for successor periods of one (1) year. 
ARTICLE 27 - LEGISLATIVE APPROVAL 
Section 1. IT IS AGREED BY AND BETWEEN THE PARTIES THAT ANY 
PROVISIONS OF THIS AGREEMENT REQUIRING LEGISLATIVE ACTION TO PERMIT 
IMPLEMENTATION BY AMENDMENT OF LAW OR BY PROVIDING THE ADDITIONAL 
FUNDS THEREFORE, SHALL NOT BECOME EFFECTIVE UNTIL THE APPROPRIATE 
LEGISLATIVE BODY HAS GIVEN APPROVAL. 
IN WITNESS WHEREOF, the parties hereto have hereunto affixed their seals and 
caused these present to be signed by their respective duly authorized officers this 
day of P - 2002. 
FOR THE UNION: FOR THE VILLAGE: 
- - 
Richard ~lanchr, Mayor Date 
Barbara Nephew, Thstee bate 
APPENDIX " A  
Job Classification Wage Ratellncrease 
La borer Effective 611 102: 
Effective 611 103: 
Effective 611 104: 
MEOs 
&Mechanic/MEO Effective 611 102: 
Effective 611 103: 
Effective 611 104: 
Licensed Plant 
Operators Effective 611 102: $14.60 (+$.50) 
Effective 611 103: $1 5.04 (+3%) 
Effective 611 104: $1 5.44 (+$.40) 
Plant Operator 
Trainee Effective 611 102: $13.70 (+$.50) 
Effective 611 103: $14.11 (+3%) 
Effective 611 104: $14.51 (+$.40) 
*Any employee possessing both Water and Sewer Plant Operators' licenses shall be 
compensated $l.OOIhr. above the regular LPO rate. Employees who are expected by the 
Village to obtain a Water or Sewer Plant Operator's license as a condition of employment 
will be paid at the Plant Operator Trainee rate. Upon receivins the Water or Sewer Plant 
Operator license, the employee will receive a one-time $500 bonus, not to be added to 
the regular hourly rate and continue to be paid at the Trainee rate until an LPO position 
becomes open. 
APPENDIX "B" 
SUBSTANCE ABUSE AGREEMENT 
Between 
THE VILLAGE OF GOWANDA 
and 
SERVICE EMPLOYEES INTERNATIONAL UNION, LOCAL 2 0 0 4  
(Effective January 1,1996) 
The policies stated herein shall include alcohol, and the following dtugs: (1) marijuana, (2) cocaine, (3) 
opiates, (4) amphetamines, (5) phencyclidine, as listed in 49 CFR Part 40. 
PROHIBITED CONDUCT 
No safety-sensitive employee may report for duty or remain on duty when hislher ability to perform 
assigned functions is adversely affected by alcohol or when hislher blood alcohol concentration is 0.02 
or greater. No employee shall use alcohol within four (4) hours of reporting for duty. No employee shall 
use alcohol during the hours that helshe is on-call. Violation of these provisions is prohibited and 
punishable by disciplinary action up to and including termination. Any employee engaging in the 
manufacturing, distribution, dispensing, possession, or use of prohibited substances while on the job, 
will be subject to disciplinary action up to and including termination. Law enforcement will be notified, 
as appropriate, where criminal activity is suspected. 
APPLICABILITY 
The policies stated herein shall apply to all Union employees of The Village of Gowanda covered by 49 
CFR Part 40. The random testing shall apply to all safety-sensitive employees including full-time 
Drivers, part-time Drivers, and any employee who is required to have a CDL as part of hislher job. 
Any employee who reports a substance abuse problem to the Safety Officer prior to testing, will not be 
disciplined and will be given all possible assistance in the most confidential manner possible. 
REPORTING 
Employees have the obligation to report to the immediate supervisor or safety officer use of any 
controlled (prescriptive) substance that may affect the performance of hislher duties. Such employees 
should be prepared to produce proof of medical authorization upon request. An employee, using a 
drug or over-the-counter remedy legally prescribed and properly taken, will not be disciplined, but may 
be prohibited from driving. Failure to report such use or provide proof of authorization upon request, 
may result in disciplinary action. 
TESTING 
Drug screen andlor breath alcohol tests shall be administered under the following circumstances: 
* Reasonable suspicion. 
* Random. 
* Follow-up to a positive test. 
* Return to work from a positive test. 
* Post-accident (required under the following circumstances): 
(a) Fatal accidents 
(b) Non-fatal, if immediate medical attention away from the scene is required. (c) Either vehicle is towed. 
Following an accident, the employee will be tested as soon as possible, but not to exceed eight hours 
for alcohol testing, and 32 hours for drug testing. Any employee involved in an accident, must refrain 
from alcohol use and remain on duty until helshe undergoes a post-accident alcohol test. Any 
employee who leaves the scene of the accident without appropriate authorization prior to submission to 
drug and alcohol testing, will be considered to have refused the test and will be subject to discipline up 
to and including discharge. Employees tested under this provision will include not only the operations 
personnel, but any other employees whose performance could have contributed to the accident. 
Tests for alcohol concentration will be conducted utilizing a National Highway Traffic Safety 
Administration (NHTSA) approved evidential breath-testing device (EBT) operated by a trained breath 
alcohol technician (BAT). If the initial testing indicates an alcohol concentration of 0.02 or greater, a 
second test will be performed to confirm the results of the initial test. An employee who has a 
confirmed alcohol concentration of greater than 0.02, but less than 0.04, will result in removal from 
hislher position for that day. An alcohol concentration of 0.04 or greater, will be considered a positive 
alcohol test and in violation of this policy. 
All positive drug screen assay tests must be confirmed by GCIMS testing as well. A strict chain of 
custody procedure must be followed. 
All urine samples will be divided as required and an independent test performed when requested by the 
individual at a mutually agreed Lab. This test will be at the expense of the individual. If the test is 
negative, the Company will reimburse the employee for the test. 
Cost of testing required subsequent to positive test results will be done at the expense of the employee 
unless covered by employee's health insurance. 
All urine specimens will be taken by the authorized agent of the testing organization. The collection site 
and the collection of the specimens will be in compliance with Federal Regulations. 
Whenever possible, operators will be tested before starting a piece of work. 
The Company may not require an employee to remove any clothing for the purpose of collecting a 
sample except the Company may require that an employee leave any personal belongings, any 
unnecessary coat, jacket, or similar outer garments outside of the collection area (other than worn 
clothing). 
RESULTS 
Test results for marijuana shall be "positive" when the level of concentration in urine is higher than the 
cutoff levels according to Federal Regulations. 
Test results for other drugs or controlled substances shall be "positive" when the level of concentration 
in urine is higher than the cutoff levels according to Federal Regulations. 
All positive results found during random testing will be handled under rules applying to off-duty results. 
POSITIVE TEST RESULTS FOR MARIJUANA (OFF-DUTY) 
1. First Occurrence. 
a. The employee will be out of service (not permitted to work) until a retest shall be "negative", (i.e., 
meets Federal standards). The employee shall choose the date of the retest. 
b. Counseling will be required. 
c. The employee will be required to be tested six (6) times in the next twelve (12) months after 
returning to work. 
d. After sixty (60) months, if a positive test recurs, it will be considered a first occurrence. 
2. Second Occurrence. 
An employee who has a positive test for marijuana a second time, shall be subject to disciplinary action 
up to and including discharge. After sixty (60) months, if a positive test recurs, it will be considered a 
first occurrence. 
POSITIVE TEST RESULTS FOR ILLEGAL DRUGS 
OTHER THAN MARIJUANA (OFF-DUTY) 
1. First Occurrence. 
a. The employee shall be out of service (not permitted to work) until a retest shall be "negative." 
The employee shall choose the date of the retest. 
b. Enrollment in a rehabilitation program shall be mandatory. Refusal to enroll, or to meet all 
requirements of such a program, may result in disciplinary action up to and may include discharge. 
c. The employee shall be required to be tested six (6) times in the next twelve (12) months after 
returning to work. 
d. After sixty (60) months, if a positive test recurs, it will be considered a first occurrence. 
2. Second Occurrence. 
The second time an employee is found to have a positive drug test for any illegal drug other than 
marijuana, that employee shall be subject to discipline up to and including discharge. After sixty (60) 
months, if a positive test recurs, it will be considered a first occurrence. 
POSITIVE TEST RESULTS FOR ALCOHOL (OFF-DUTY) 
1. First Occurrence. 
a. An employee who has confirmed alcohol concentration of greater than 0.02, but less than 0.04, 
will result in removal from hidher position for the day. An alcohol concentration of 0.04 or greater will 
be considered under the influence of alcohol, and out of service (not permitted to work). 
b. The employee shall be evaluated by the Substance Abuse Professional. The SAP will decide if 
rehabilitation is needed or not. 
c. The employee shall be required to be tested six (6) times in the next twelve (12) months after 
returning to work. 
d. After sixty (60) months, if a positive test recurs, it will be considered a first occurrence. 
If an employee tests between 0.02 and 0.04, helshe will be removed from the safety-sensitive position 
for the next eight (8) hours. 
2. Second Occurrence. 
The second time an employee is found to have a positive alcohol test, that employee will be subject to 
discipline or discharge. 
After sixty (60) months, if a positive test recurs, it will be considered a first occurrence. 
"Off-Duty," as referred to under this Agreement, shall be defined as that period immediately before or 
after the work shift of the individual employee. 
POSITIVE TEST WHILE ON-DUTY 
Any positive tests that occur as the result of a urine screen or breath alcohol test requested for probable 
cause, will subject the individual to discipline up to and may include discharge. (Probable cause shall 
be defined as erratic actions, behavior or appearance, as substantiated by a trained Company official.) 
Some criteria of probable cause shall be impaired speech, dilated eyes, forgetfulness, slow reflexes, 
defensive demeanor, or the smell of alcohol. Any employee found to have been under the influence of 
drugs or alcohol while on duty, shall be subject to discipline up to and including discharge. 
POST ACCIDENT TESTING 
Any Village employee involved in a motor vehicle accident while on duty shall be subject to testing 
under this procedure. 
CONFIDENTIALITY 
The Employer will make every effort to assure confidentiality (conform to all Federal, State, and Local 
Laws) throughout the testing process, and to protect the individual's dignity and right to confidentiality. 
Except as required by law, or expressly authorized or required by the regulations, the Employer will not 
release any information from the records it is required to maintain under the regulations. The employee 
and the Union, if so authorized by the employee, upon written request, is entitled to obtain copies of any 
records pertaining to the employee's drug and alcohol testing. 
COST OF REHABILITATION 
The Employer shall provide, on a one-time-only basis, for the complete costs of the rehabilitation 
program provided under its Employee Assistance Program (EAP). Any cost for rehabilitation over and 
above that provided for in the EAP agreement, shall be borne by the employee. 
ADDITIONAL TERMS AND CONDITIONS 
The Company will develop programs designed to educate employees about the dangers of substance 
and alcohol abuse, the EAP services available through the Company, and about public and private 
services available to employees who have a substance abuse problem. 
Education and training will be provided for all appropriate personnel. All training and education 
expenses shall be paid by the Company. 
All safety-sensitive employees covered by the terms of recent regulations, shall be provided with 
appropriate literature advising them of the new legislation, its requirements, and the individual's rights 
and responsibilities under the law. It is not intended that this Agreement violate any individual's rights. 
WAIVER 
Should the regulations concerning mandatory drug and alcohol testing issued by the Federal Transit 
Administration (49 CFR Part 653 or 654) or any parts or portions thereof, or the provisions of this 
Agreement found to be invalid or unconstitutional, such provisions shall be rendered null and void and 
cease to be effective, pending renegotiation by the parties. 
Both parties agree to abide by any changes issued by FTA concerning mandatory drug and alcohol 
testing. 
REFUSAL 
Any employee who refuses to comply with a request for testing, who provides false information in 
connection with a test, or who attempts to falsify test results through tampering, contamination, 
adulteration, or substitution, shall be removed from duty immediately, and will be subject to discipline, 
which may include discharge. Refusal can include an inability to provide a specimen or breath sample 
without a valid medical explanation, as well as a verbal declaration, obstructive behavior, or physical 
absence, resulting in the inability to conduct the test. 
CONTACT PERSON 
Any questions regarding this policy or any other aspect of the drug-free and alcohol-free program, 
employee(s) should contact the following representative: 
Date Date 
KARENBYRNEKARENBYRNE 
SAFETY OFFICER 
SERVICE EMPLOYEES 
INTERNATIONAL UNION 
LOCAL 200United, AFL-CIO 
APPENDIX "C" 
Flexible Benefits Plan 
Optical 
Dentalloral Surgery 
Orthodontic 
Chiropractor 
Co-Pays 
Mileage to Appointments 
Any expense not covered 
Employee Benefit Allowance: $1,000 per year for first year 
To be evaluated by employerlemployees after first year. 
